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President’s Message
John Thompson, Granite Inliner

By the time you read this, summer will be
here along with the construction season and
the afterglow of our Great Lakes Expo may be
fading. The event was a tremendous success
and it continues to grow and improve every
year. The success of the event is in large part
because of the hard work and efforts of the great
group of people that make up the Conference
Committee. I would like to say a special thanks
to each of them for their commitment, passion,
time and willingness to put together such a
great conference experience; Gary Mekjian, Don
Rohraff, Jessica Katers, Karen Mondora, Jennifer
Lawson, Brandy Siedlaczek, Nancy Kolinski,
Mark Bonkowski, Ashley Schmuck, Noah
Mehalski, James Hurt, Tracy Spenser as well as
Tara Paksi and Taylor Hiner from GCSI.
In preparation for 2020 and future conferences,
the group is interested in anyone who may have
a desire to contribute to the continued success
of the Expo or any other committee within
our Chapter (Expo, Awards, Membership &
Outreach, Site Selection, Education, Young
Professionals, etc.). If you have any interest
please reach out and let us know.
As the construction season finally goes into full
swing and our state turns into an enormous
pumpkin patch of barrels the pace of the life of
a Public Works professional increases. During
these moments of multi-tasking and deadlines
there are times when we might either forget or
let items become lax in our procedures for the
sake of time. Please remember that no matter
what task you are trying to accomplish it really
isn’t worth the results of an unsafe action.
We read, see and hear about injuries in our
profession on a regular basis and for the most it
is understood that construction / public works
activities have a significant amount of potential

4 SUMMER 2019 GREAT LAKES REPORTER

risk. Let’s all make sure that we make the work
we do as safe as possible for ourselves, coworkers, vendors, contractors, suppliers and the
public. We need everyone to arrive home safely
each and every night.
Following our Great Lakes Expo we lost Mr. Eric
Scott , a friend, a colleague and the President of
the Midwest Branch to a horrific tragedy. Eric
was a young active individual that was a big part
of the Midwest Branch’s progress and successes.
Our hearts go to out Eric’s family and friends.
He will most definitely be missed.
After taking some time to process Eric’s sudden
and unexpected tragedy, I am reminded that
not one of us is promised another day. That
at any moment we may be gone and not have
the opportunity to do, say or experience the
things we may have on our bucket list. All
of us have very busy lives and many, me
included, don’t take that extra time to actually
enjoy the experiences, people or things in our
life. We plan for the future and put off doing
those things that we want or should be doing.
We take for granted that there will be time
tomorrow, next week, next month or when we
retire. The reality is that we may not be lucky
enough to reach that point in time. I encourage
everyone to take a moment and consider how
Eric’s tragedy might teach us something about
our own life. I know my perspective is certainly
changing.
I wish everyone a safe, wonderful summer and
hopefully you will get the time to do even a little
something that makes all the hard work in your
life worth it. Carpe diem.
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2019 Project of the Year Award Winners
Environment
Less than $1 million: Belden Tile Drain
•
•
•

Managing Agency: Wayne County Department
of Public Services - ESG
Contractor: Erie Construction
Consultant: Spicer Group

In June of 2015, a major rain storm drew attention
to the poor condition of the Belden Tile Drain.
This flooding caused significant damage to Huron
Township; including long periods of standing
water, sinkholes, and flooded properties. All this
damage amounted to approximately $750,000 and
was a safety hazard as well as an inconvenience for
the entire population of the Township. Since the
project had such a high impact on the residents
and their properties, the project team ensured that
a clear understanding of the flooding and plan to
address it was delivered to residents during public
informational meetings. This project started out as
a repair, but it was soon realized that the drain was
nearly irreparable. The project team worked fast
and came up with the temporary solution of using
pumps before a design could be put together. Despite
unforeseen underground conditions and unknown
underground utilities that warranted a time
extension, the project was completed by the original
Final Completion date of August 30, 2017.

$1 to $5 million: Sanitary Force Main in
Market Avenue
•
•
•

Managing Agency: City of Grand Rapids
Contractor: Diversco Construction
Company, Inc.
Consultant: Hubbell, Roth & Clark, Inc.

With the City’s now separated sewer system, the
former combined trunk sewer carries only sanitary
flow. In an effort to continue improving stormwater
management, this project installed a concentrated
waste forcemain to move the City further towards
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their goal to become net zero. One of the larger
commercial customers, Founder’s Brewing Company,
exceeded expectations and hosted a discussion for
all related parties to confirm startup procedures
for the new concentrated waste system at the Water
Resource Recovery Facility. Due to the dense
surrounding commercial properties, it was essential
to minimize traffic impact during construction.
Hubbell, Roth & Clark utilized installation
methods such as jack and bore, directional drill,
pipe ramming, and mounting pipe within existing
conduits to reduce traffic impact. To safely and
effectively construct the new forcemain within the
trunk sewer, the Contractor fabricated a specialty
vehicle. The vehicle was a platform mounted on four
rubber tires, independently steered and powered
by propane fired motors. The final project cost $3.3
million and was finished in January 2019.

$5 to $25 million: Stony Island
Habitat Restoration

Managing Agencies: Michigan Department of
Natural Resources Wildlife Division & Friends of
the Detroit River
Contractor: E. C. Korneffel Co.
Consultant: Environmental Consulting &
Technology, Inc.
The Stony Island Restoration Project constructed
over 3,400 feet of habitat shoals, 550 linear feet of
shoal island, completed over 11 acres of vegetation
management on the island, and established 105
habitat structures. The project created and will
protect 50 acres of backwater habitat behind the
shoals. The goal was to prevent erosion of the island
and to enclose the wetland areas that were previously
lost. During shoal construction, over 1 acre of Stony
Island invasive species vegetation management
was completed as well as installation of island and
inner bay habitat structures. The project was a huge
success and celebrated in the community in August
of 2017 with a river tour and speech given by project

partners and U.S. Congresswoman Deborah Dingell.
This project will be recognized on a national level at
the PWX in September in Seattle, Washington.

Government Corporation
2018 TAMC Michigan Local Agency Culvert
Inventory Pilot
Managing Agency: Michigan Department of
Transportation
Consultant: Michigan Technological University

during construction, MIG Construction coordinated
temporary housing. The project added more room
for EMS storage, Hazardous Material storage, a
work shop, gear storage, and a visitor entry. Also,
the building can now house larger and heavier fire
trucks. Additionally, bathrooms and sleeping areas
have more privacy and accommodate all genders.
Thomas Roberts made sure to preserve the historic
building while providing the modern functions of a
fire station. The project was completed on schedule
and under budget.
This pilot was driven by the desire to improve
knowledge and share tools across all road-owning
agencies for the improvement of Michigan’s
infrastructure regardless of ownership. The project
was very inclusive and contained participants from
small, rural agencies to large, urban agencies. The
TAMC and CTT worked with forty-nine local
agencies that successfully located nearly 50,000
culverts in the 13-week data collection window. To
help all the agencies understand the project and its
procedures, CTT held many seminars to keep them
informed. Inventory data from culverts revealed that
the majority (approximately 73%) of local agencyowned culverts are small (24” in diameter or less),
made from corrugated steel, are circular, and are
located less than 6 feet from the surface. Lastly,
this project will help with future public policy and
work programs that intend on improving this easily
overlooked element in Michigan’s transportation
system.

Historic Restoration/Preservation
$1 to $5 million: Wyandotte Central Fire
Station Interior & Exterior Restoration

Managing Agency: City of Wyandotte
Contractor: MIG Construction
Consultant: Thomas Roberts Architect, L.L.C.
After 80 years of operation, the Central Fire Station
of Wyandotte needed to expand to accommodate all
the modern needs of the firefighters. To make sure
the firefighters could continue to protect the city

Quality of Life
Less than $1 million: Westland Farmers
Market Pavilion
Managing Agency: City of Westland
Contractor: Sole Building Company
Consultant: OHM Advisors

This project turned a dangerous, lead-ridden park
into a vibrant, essential community gathering
place. The City of Westland’s successful Farmers
Market needed additional covered spaces, as well.
By choosing an open concept facility, it provided
20 additional vender spaces, as well as a flexible
multi-purpose venue for private and community
events. The pavilion’s design, using robust timber
members versus a traditional steel beam, emphasize
the low carbon footprint priority of the City. Also,
the skylights allowed for more natural light and
MICHIGAN.APWA.NET 7

reduced the need for artificial light. In addition to
the pavilion, the site included the relocation of a
Veterans of All Wars Memorial. Despite two projects
on the site, the contractors worked around each other
and kept everything on schedule.

$1 to $5 million: Allegan
Riverfront Development

Managing Agency: City of Allegan
Contractor: APEX Contractors, Inc.
Consultant: Abonmarche

ROW), 250-ft east and west of the intersection of
Old Woodward Avenue, for a total length of 2,000ft. 4 months was given to complete this project and
during construction, one of the time-saving methods
to cut subgrade and place stone that AICC used was
the implementation of GPS on dozers from a 3D
model generated from NFE’s grading plan surface
in AutoCAD. Also, the project was designed so that
multiple crews could work each day. The project was
completed on time, on budget and to the satisfaction
of the city and its people.

Structures
$5 to $25 million: Water System Demand
Management & Storage Tank Implementation
Managing Agency: Canton Township
Contractor: RCL Construction Company
Consultant: OHM Advisors

Not only has this project led to increased economic
activity in the downtown area, it has become a hub
for community activity and festivals such as the July
Three Jubilee, Oktoberfest, an outdoor New Year’s
celebration, and summer weekend concerts. The
new riverfront included: a kayak launch, a visitor
center, a zip line over the Kalamazoo River, a new fire
hydrant, a public restroom, a splash pad that holds
100 children, an 18’ long fire pit, a pedestrian plaza, a
shade structure, and tables and seating. Many green
items were incorporated into the design, such as:
LED lighting, native plants, and rain gardens. Also,
the benches, tables and kayak launch were made
out of recycled materials. The design also helped to
reduce auto emissions by encouraging people to park
and walk, hosting more local events, and creating
less pavement near the river to reduce runoff. The
team made sure that the locals were always up to
date with the project and successfully handled any
concerns they might have had.

$5 to $25 million: Old Woodward Avenue
Reconstruction

Canton Township wanted to reduce its cost to
purchase water from GLWA and its Board voted 7-0
in favor of building a water storage system that lets
them pump water when GLWA rates are lowest (11
pm to 5am). With the completion of this project,
homeowners and businesses benefited from a rate cut
of 6.65%. Usually, a water storage tank takes up to 2
years to build, but the Canton tank was constructed
in only 14 months. This acceleration of time helped
Canton save a lot of money; the project’s payoff
period was cut in half. To save them even more
money, Canton was able to renegotiate with GLWA
for lower rates. Canton is reinvesting their savings
back into their infrastructure.

Managing Agency: City of Birmingham
Contractor: Angelo Iafrate Construction Company
Consultant: Nowak & Fraus Engineers

Transportation

This project was a historic improvement for
Birmingham in accordance with its high standard
of walkability and sustainability. It consisted of the
complete reconstruction of Old Woodward Avenue
(100’ ROW) between Brown Road (south limits)
and Willis Street (north), and also Maple Road (66’

Managing Agency: Road Commission of
Kalamazoo County (RCKC)
Contractor: Lakeland Asphalt Corporation
Consultant: Michigan Technological University
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Less than $1 million: W Avenue Preventive
Maintenance Scrap Tire Grant Project

help inform the public, the City created PSA’s to
present at community meetings and post on their
website. Not only was communication with the
public great, but the communication between the
considerable amount of stakeholders was impressive.
This project served as a benchmark for how strong
communication can lead to a successful result.

$5 to $25 million: Ecorse & Vining
Road Improvements

Managing Agency: City of Romulus
Contractor: Dan’s Excavating
Consultants: OHM Advisors & Wade Trim
W Avenue is used for commercial and residential
travel through and to the Villages of Schoolcraft
and Vicksburg. It is heavily traveled for this region
with about 3,600 vehicles a day. The project required
specialized processing involving a lot of chemistry
to get just the right mix of scrap tires and other
materials that go into making conventional hot mix
asphalt. It also confirmed that recycled RARX rubber
can be used for asphalt applications. The initial noise
readings show that the general hot rubber overlay is 2
dB quieter than the conventional overlay. More tests
for endurance and noise will be carried out next year
by the MTech team.

$1 to $5 million: Eddington
Boulevard Realignment

Managing Agency: City of Rochester Hills
Contractor: Pro-Line Asphalt
Consultant: Nowak & Fraus Engineers

The City of Rochester Hills’ motto is “Innovative
by Nature.” In conjunction with a proposed “core”
area development that installed a newly constructed
Drexelgate, the City realigned Eddington Boulevard,
installed a new traffic signal at Rochester Road/
Eddington/Drexelgate and converted Old Eddington
into a park with entrances for the adjoining
neighborhood. Significant landscape features were
introduced to address concerns from residents
over losing their identity as a neighborhood. To

In 2017, a developer proposed a plan to develop a
large parcel on Ecorse Road that could potentially
bring thousands of permanent jobs to the area. This
required direct access to I-94, which the extension
Vining Road could provide. This project brought
the successful completion of approximately a
half-mile of new road construction, a mile of road
improvements, and traffic signal upgrades at three
separate intersections. In the median of Vining road,
a new storm system featuring bioretention swales
was constructed to accommodate the runoff from
the increase in impenetrable surface. Along Ecorse
Road, the road drainage system implemented was
back of curb ditches that were fed by spillways in
the curb line. These bioretention swales and ditches
created a way for road runoff to get naturally filtered
before entering Wayne County’s drain system.
Though portions of this project were previously
designed, the new design, updating previous designs,
packaging and bidding, and construction, this $8
million improvement took a little over 13 months
to complete. With the completion of Vining Road,
I-94 has been more accessible and it will draw more
people to the district. The project was completed on
schedule and under budget.
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Emergency Response
Less than $1 million: Manganese Response
Managing Agency: City of Battle Creek

Over 50,000 people receive water from the Verona

Well Field that is treated at the Radon, Iron
and Manganese (RIM) plant. Manganese is an
essential nutrient at about 2.5-5 mg a day, but being
overexposed can possibly cause serious health issues.
These issues can be: Parkinson’s-like symptoms,
issues with early brain development, ADD, memory
issues, hyperactivity, and Pervasive Development
Disorder. At first the health advisory in the area
was just for infants, but as testing continued, it was
extended to all water customers. They eventually
distributed bottles of water to provide safe drinking
water. After flushing fire hydrants and taking
many samples and tests from around the county,
the Manganese levels were back to a safe level. On
June 16th, 2018, the advisory was lifted. From this
project, many important issues were recognized,
such as proper training of the team and use of proper
techniques. This emergency was an important lesson
to the participating parties and Battle Creek is doing
its best to restore the public’s trust in their drinking
water.

ECOLOGICAL RESTORATION
NATURAL RESOURCES MANAGEMENT
& PERMITTING
LANDSCAPE ARCHITECTURE
GREEN INFRASTRUCTURE DESIGN
& CONSTRUCTION
PUBLIC EDUCATION & OUTREACH

www.ectinc.com | 734-769-3004
Ann Arbor|Bay City|Benton Harbor|Detroit|Lansing|Traverse City, MI
Chicago, IL|Iowa City, IA|Northfield, OH
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Expanding Accountability In Your
Organization: Things You Need to Know
and Do
By Lewis G. Bender, Ph.D.
Lack of accountability. If there is one thing that
drives us up a wall-it is lack of accountability. It
doesn’t matter who does it or what position they hold.
If they don’t do what they say they will do and, if
they don’t “own it,” we quickly lose respect for that
person. In fact, we may end up not trusting them.
In my view, the two key components of
accountability are:
1.

Doing what you say you will do (on-time) and,

2.

Owning it when you don’t get it done.

It seems pretty simple. Yet, every one of us has been
frustrated by people who consistently don’t meet
those two simple tests. Sometimes we respond to
their lack of accountability by:
•

Ignoring it or pretending not to notice. After all,
we don’t want to upset anyone.

•

Gossiping with others about it. “Did you see that
Lew didn’t get it done again.”

•

Enabling it by picking up the slack and doing
the job, the other person should have done in
the first place. Of course, this creates growing
resentments that eventually come to a head and
explode.

•

Openly complaining about it, which causes other
members of the team to feel uncomfortable and
to label you as a trouble maker.

Some teams are more effective in embracing
individual and team accountability than others.
In my forty-five years of working with public
sector teams, I have found certain consistencies in
organizations that have a culture of accountability
and those that do not. In the following, we will
discuss the things that supervisors do to Undermine
Accountability and the things that supervisors do to
Support Accountability.

Undermining Accountability: “I want to be
your friend.”
It seems that for many supervisors, the view is that
they must either be a friend or an enemy of the
people they lead. The friend or enemy view becomes
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particularly problematic in small organizations
where people know each other from “way back.” “I
hate to tell Lew, my bowling buddy, that he is
consistently not doing the job. Boy, that will make
it tough when we bowl on Tuesday night.” You can
find this perspective at all levels in large and small
organizations. The impacts are too numerous to
mention. However, some of the impacts include:
Empowerment of problem employees. Problem
employees quickly turn real and perceived friendship
between the supervisor and an employee into a
divisive weapon. Their message to other members
of the team is clear: “Do you see how Lew gets away
with everything? Moreover, we get written up for the
same things. Yes, go ahead and trust the supervisor.”
Assignments by the supervisor also become a source
of the question and behind-the-back criticism. “Lew
gets all of the great jobs while we get stuck doing
crap work.”
The sense of fairness becomes a casualty. Members
of the team may come to believe that their hard
work does not matter. Instead, it is who you know
not what you know or what you do that matters to
leaders making the decisions. This perception is
lethal to consistent standards of accountability.
Personalities become more important than
principles. Indeed, internal politics become the
central reality of the team. Groups and cliques get
form quickly, and the work of the team becomes less
important than “who gets what” and “whose side you
are on.”

Support Accountability: “I want to be fair-not
your friend or your enemy.”
When a person becomes a supervisor/leader, she now
belongs to everyone on the team, not just one or two
people. This means that principles and expectations
must be clearly stated. It doesn’t mean that longtime
friendships must be dissolved. Preferably, it means
establishing new rules and understandings with the
members of the team and friends within the team. It
is a simple thing. Be open, honest, and principled.
“Team, I am pleased to be your new (or long-time)

supervisor. Everyone knows that Lew and I are longtime bowling buddies and friends. Let’s spend some
time talking about that. What should you expect
of me? What should I expect of you? And what
rules are we all to follow to ensure that everyone
is treated fairly?” Indeed, the central question is
what rules we will follow to ensure that everyone is
held accountable (including the leader) fairly and
consistently.

Undermine Accountability “Fear of
Inter-Personal Conflict.”
“Can’t we all just get along?” The fear of interpersonal
conflict is often related to the previous factorthe desire to be liked. No sane person wants
interpersonal conflict in their work or personal life.
Avoiding small conflicts only grow more significant
controversies. It is like the old Fram oil filter
commercial where the mechanic standing under
the car holding an oil filter says: “You can pay me
now with an oil filter or later with an engine.” The
inevitable results of not addressing conflict in a team
include:
•

Strengthening low performers and undermining
hard working team members. The inability or

lack of willingness to address the lack of/or
minimal levels of performance creates more of
the same. Some team members will inevitably
push to the edge. If the supervisor lets me get
away with one thing, perhaps I can get away
with another. Whether it is job performance
levels or problematic behavior, ignoring the
problem and hoping that “it will go away” leads
to more of the same types of performance or
behavior.
•

Bullies win-team members lose. Nature hates
a void. When the team leader consistently fails
to step up and honestly, evenly and directly
address behavioral and job performance
issues, informal leaders inevitably fill the void.
Regrettably, in many instances, these informal
leaders are contrarians, negatively oriented
people, and often bullies.

•

End-around games get played. The authority
of the team leader quickly dissolves when this
game is played. When good and poor team
members go to the boss’s boss for answers,
the support of the team leader becomes
unimportant. In some cases, the boss’s boss
encourages this behavior. In any case, discipline,
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diligence, and respect are quickly lost within the
team.

Support Accountability: “I will be honest,
direct, and even-handed in addressing
performance and behavioral issues within the
team.”
Often, team leaders and many people feel that they
must be angry or upset before they address conflict.
This inevitably leads to avoiding the issue or situation
and allows the conflict to grow and intensify. Then
when the issues are finally addressed emotions
quickly get out of control, and the initial desire
for accountability gets lost in a sea of emotional
statements and allegations. And since these episodes
are so ugly, they lead to future instances when
conflict is avoided. A vicious cycle is created.

So, what can you do to break this cycle?

How do you resurface
an aging road, protect
the environment, plus
save time and money?

•

Don’t get mad-stay even with your tone. It is
a huge mistake to get mad at someone who
hasn’t performed well or who has misbehaved.
When you get mad-it becomes about YOU! Stop
making it about you. Even fact-based tones
improve the odds for honest conversation. They
also make it easier to address the situation.

•

Lead by question-not answers or accusations.
“Lew is it true that you didn’t get this done?”
“Why?” “What do you need to do to improve
this?” When you ask the question as opposed to
giving a statement-it puts the onus on the person
that needs to be held accountable.

•

Don’t wait-address the small stuff. We have all
been there. I’m busy; I don’t want to deal with
this petty crap. I have a deadline, etc. Little
problems tend to grow into larger, more timeconsuming issues. Addressing things earlier
rather than later tend to produce a couple of
positive outcomes: 1) the fix is usually easier and
less time consuming, 2) the minimal boundaries
of unacceptable performance or behavior are
more clearly defined, 3) long term relationships
are less likely to be negatively impacted, and
finally 4) it is easier to do and thus more likely
for you to actually do it!

Call Gallagher.
We’ll show you how to dramatically
reduce your pavement resurfacing
program’s budget, and do your part
to help protect the environment.
Hot-in-Place Recycling is not only a very
green process that reduces the carbon
footprint by 28% versus mill & overlay, it
also reduces congestion and user delays
with far less trucking required.

Undermining Accountability: Easy Rider and
My Way Highway Supervisors
Gallagher Asphalt Corporation
18100 S. Indiana Avenue
Thornton, IL 60476
800.536.7160
hotinplacerecycling.com
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Supervisor easy rider never holds anyone
accountable. As previously discussed, they may
wish to be liked, or they are conflict-averse or,
they may just not want to make decisions. Many
times, supervisor easy rider is an “analyzer.” They
suffer from ‘analysis-paralysis” and rarely make
timely decisions. Or worst they don’t hold people
accountable for their lack of job performance or

11/18/16 1:32 PM

errant and disruptive behavior. Frequently, this leads
to mayhem within the team. No one feels supported.
Reasonable risk-taking on the part of team members
quickly falls to the wayside. No one feels backed, and
thus they reasonably perform at minimal-totally
defensible levels. Supervisor My Way-Highway
suffers from the same low accountability, low-risk
taking outcome but gets there following a different
path. Their lack of flexibility in what needs to be
done or how things should be done stifles the job
ownership of members of the team. Mr. Highway
“owns” everything. Creativity and efforts to go
further are met with disdain, ridicule, or even
discipline by the boss. This old school approach
leads to minimal productivity, and behind the backsecret society games. The supervisor’s controllingmicromanaging style also leaves them very
frustrated.

Lansing, Michigan

Supervisor Accountability Factor for Easy
Rider: Don’t become a Supervisor
In forty-five years, I have never found an acceptable
fix for this problematic supervisor. In most cases,
they should be moved out of any supervisory
position. In larger teams, it can partially work if
they appoint a second in command which has the
strength and capabilities to actually-in a healthy
way-lead the team. In this case, easy rider must fully
support and back the second in command. Many
times, easy riders can be useful to the team, just not
in a leadership role.

Supervisor Accountability Factor for
Supervisor My Way Highway
Unlike supervisor easy rider, supervisor My WayHighway has, in this team builder’s eyes, some
hope for positive change. This is especially true if
they are frustrated with what they see as the lack
of accountability within the team. This combined
with their personal frustration that they “must do
everything” can serve as a motivational base for
moving toward a healthier leadership style. There are,
of course, no guarantees. However, depending on
these and other factors, including the desire by Mr.
Highway to improve team results may be effective
in bringing about change. Factors that facilitate this
positive change include:
•

Creating a set of clear and honest expectations.
As noted previously, clarity of expectations of
job performance and behavior serve as the base
for all levels of personal and team accountability.
Honest and direct follow up reviews are essential
to this process. Often this is best accomplished
in a series of facilitated workshops.

•

Build inter-personal trust. Clear expectations,
honesty, and directness over time are the

Proudly Featuring Isuzu
Trucks!
We are Your Mi-Deal
Source for Freightliner and
Western Star Trucks

Over 50 Years of Municipal
and Vocational Truck Sales
Experience!

517-484-190

www.dktruck.com
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building blocks for inter-personal trust within
a team. For teams that have had problems and
issues, this frequently means some element of
forgiveness or at least a willingness to “draw a
line” between past issues and current and future
behavior. This willingness must always start
with the supervisor.

Some final thoughts about organizational
accountability.
All organizations have built-in processes, procedures,
and cultures that either support or undermine
individual and team accountability
In order to identify, and perhaps address,
organizational factors that undermine fairness and
accountability, it is recommended that the senior
leadership team consider doing the following:
•

Have a series of discussions about accountability.
Starting with the senior leadership team, ask
the questions: a) What are the factors in our
organization that support and undermine
personal and team accountability? b) What can
we do to support the supports and remove or
mitigate the undermines?

•

Clarify organizational expectations.
Clarifying expectations can be done before and
after behavior occurs.

•

Catch ‘em doing something right/good. One of
the reasons walk around, managers tend to be
effective is because when they are out and about,
they get a chance to see
excellent work.

There probably isn’t a more significant or more
critical challenge for any leader at any level than
supporting accountability and fairness. In the final
analysis there will always be people who reject
accountability if it doesn’t immediately support their
cause or situation. And sometimes doing the right
thing can come at a high price. Nonetheless, it is
evident that most people thrive in an environment
in which accountability and fairness define the
organization’s culture.
Lewis G. Bender, Ph.D.
Michigan Public Service Institute Facilitator and
Instructor
Management Consultant and Trainer
www.lewbender.com
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UPM® Cold mix is so superior, we
guarantee it works in wet weather.
UPM® mix is a high performance WET WEATHER permanent repair material. Wet
weather doesn’t affect the integrity of UPM mix so there is no raveling or
stripping. You won’t have to go back to re-fill the holes. We guarantee it!
FLANAGAN SALES
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How Bad is our Sanitary Sewer
Infrastructure – Really?
By Murat Ulasir, OHM Advisors

"The greatest enemy of knowledge is not ignorance, but
the illusion of knowledge," - Daniel Boorstin

to as the Pipeline Assessment Certification Program
(PACP). The purpose was to:

Our industry has become familiar with the
infrastructure report cards published by the
American Society of Civil Engineers (ASCE).
According to these report cards, our wastewater
infrastructure grade has hardly improved in the last
ten years and persistently hovers around a grade
D. Investment needs associated with replacing our
aging sanitary sewer infrastructure are an important
contributor to this grade.

•

Use actual, observed physical condition state
data in order to compare condition states of
sewer pipes of various installation decades and

•

Highlight some of the fallacies associated
with the remaining useful life concept, thus
suggesting that the remaining useful life concept
in the industry, as identified above, may have
reached its remaining useful life

Since 2014, the State of Michigan has been providing
money to municipalities for performing condition
evaluations and accompanying asset management
programs. This program is being referred to as the
Stormwater, Asset Management, and Wastewater
(SAW) program. As part of this program, millions
of linear feet of sanitary sewer systems have been
condition assessed. Some of this information was
utilized in the State wide Asset Management Pilot
program, under the leadership of the previous
administration (Pilot program report released in
April of 2018).
It has been common practice in the industry that in
the absence of more specific condition information,
the age of a system, in comparison to its presumed
useful life, i.e. its remaining useful life, is used as
an indicator of the physical condition state of the
infrastructure. The Environmental Protection
Agency fact sheet for sewer collection systems (April
2002), for example, based its projections for the
condition state of our sewer infrastructure on an
assumed useful life of one hundred years. Several
utilities in many states around the country use
similar approaches when estimating the condition
state of their aging infrastructure. However, there is
growing evidence that, in many instances, the age
of an infrastructure alone is not necessarily a good
indicator of its physical condition state.
This paper presents the results of an analysis,
including nearly 30 million feet of actual sanitary
sewer inspection data throughout the country
(inspections performed between the years of 2016
and 2018). Condition inspections were performed
using the industry standard National Association of
Sewer Service Companies (NASSCO) sanitary sewer
physical condition inspection methodology referred

This paper is Part I of a two-part series. The second
part, building on the observations in this paper,
lays out key recommendations for municipalities
in assessing and prioritizing the condition state of
their infrastructure as well as associated capital
investment needs without the unquestioned reliance
on a simplified but misleading remaining useful life
concept.

Physical Attributes of Inspected Sewer Assets
The NASSCO sewer inspection program has become
a nationally accepted means by which physical
and operational condition states of linear sewer
infrastructure are assessed. As part of this current
paper, nearly 30 million linear feet of sanitary sewer,
which was inspected with the NASSCO process, was
collected from a variety of municipalities in different
states throughout the country (Figure 1).

Figure 1: States from Where Sanitary Sewer Inspection Data
was Collected

The inspected sewers ranged in diameter, material,
and installation year. For example, sewers with pipe
diameters as small as 6” and larger than 100” were
part of the condition survey. However, sewers smaller
MICHIGAN.APWA.NET 19

than 16” in diameter made up approximately 85% of
the data. Out of the numerous sewer pipe material
inspected (e.g. vitrified clay, concrete, PVC, asbestos
cement), the vast majority (nearly 50%) included
vitrified clay pipe, followed by PVC and concrete
material pipes. These distributions in diameter and
material type tend to make up the sewer pipes of
many small to medium sized municipalities in our
State. Lastly, the survey included sewer pipes older
than nearly 125 years and as young as approximately
8 years, with infrastructure growths experienced
after both world wars one and two. A noteworthy
point of observation in the data, as it relates to pipe
material, was that PVC pipe usage has increased
substantially after the 1980’s, suggesting that it may
have replaced VCP. Even though asbestos cement
(AC) pipe appears to have experienced a sharp
increase after world war two, its usage appears to
have declined significantly since.

noteworthy:
•

Only approximately 30% of the sewer pipes that
are nearly 120 years of age showed signs of near
collapse (i.e. a defect grade of 4 an higher)

•

Nearly 15% of pipes with ages less than 40 years
showed signs of near collapse

•

There were pipes less than approximately 10
years of age (approximately 5%), which indicated
a state of near collapse

Structural Condition State of Inspected Sewer
Assets
The remaining useful life concept, as used and
interpreted in the broader industry, is based on
the premise that older infrastructure are in a
worst structural state than younger infrastructure.
Therefore, old infrastructure, especially ones that
are older than a certain presumed useful life, e.g.
100 years, ought to be replaced. If this interpretation
were correct, the condition inspection data would be
expected to display such a trend as well. This premise
has been put to test with physical inspection data
collected in the field.
The NASSCO process allows for systematic, visual
inspection and categorization of the physical and
operational states of linear sanitary sewer assets.
There are different ways by which the NASSCO
process allows for the grading of sewer infrastructure
assets. For example, some municipalities prefer to
use what is referred to as the NASSCO quick scores
when grading their sewer infrastructure assets.
This is a four-digit score, identifying the observed
two worst grades along with the number of defects
associated with these two defect grades. For the
purposes of this discussion, however, the overall,
average grade score has been used. This represents
an average of all the observed defects on a sanitary
sewer pipe segment. For example, a grade of one
(1) would imply an acceptable structural state of a
sanitary sewer pipe that was condition assessed. A
grade four (4) and higher (in this case, the highest
NASSCO grade would be a five) would suggest a pipe
that is likely to collapse in the foreseeable future or
has already collapsed.
Figure 2 summarizes the results of the condition
evaluation of the data. Several observations are
20 SUMMER 2019 GREAT LAKES REPORTER

Figure 2: Percent of Pipes with Average Grade Defects of 4 and
Higher in Comparison to Their Ages

Figure 3 below shows the same figure as above, but
this time, displaying the percentage distribution of
pipes in a good condition state (i.e. average structural
grade scores of 1 or less).
As can be observed in this figure, the percentage of
infrastructure that is nearly 100 years old and is in
good condition, on average, appears to be the same
as infrastructure that is 60 years old, for example.

Figure 3: Percent of Pipes with Average Grade Defects of less
than 1 in Comparison to Their Ages

Change in Paradigm
According to the principle of remaining useful life,
with the assumption that sanitary sewers should
only have 100 years of life in them, infrastructure
that is older than 100 years old should be in a state of
near collapse. However, as demonstrated in Figure
2, only about 6% of infrastructure of this age has

been observed to be in this condition state. In fact,
amazingly, more than 60% of 100-year infrastructure
can be classified as being in an “acceptable condition
state” (i.e. a structural grade of 1 or 0). Yes, the data
suggests that the percentage of near collapse states in
infrastructure increases with age. However, as shown
in Figure 2, this percentage, in a 110 year old pipe
appears to be similar to a pipe that is only 40 years of
age.

At OHM Advisors, we believe that
multidisciplinary teamwork has the
power to yield ideas that aren’t just
different — they’re better.

Conclusion
After analyzing the physical condition states of
nearly 30 million feet of linear sanitary sewer
infrastructure (inspections performed between
2016 and 2018), the data suggests that basing
infrastructure condition states of assets, especially
old ones, on a remaining useful life concept alone,
which assumes a certain life span of an asset, can
be significantly misleading. The second part of this
article, building on the observations in this paper,
lays out key recommendations for municipalities
in assessing and prioritizing the condition state of
their infrastructure as well as associated capital
investment needs without the unquestioned reliance
on a simplified but misleading remaining useful life
concept.
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Howell (517) 552-3855

Students had the opportunity to sign one of several snow plows.

MI-APWA connects with nearly 10,000
students at Fifth Annual MiCareerQuest
On Wednesday, April
24th, nearly 10,000
students gathered at the
DeVos Place in Grand
Rapids to participate
in the Fifth Annual
MiCareerQuest.

one conversations with
professionals who do
these jobs every day.
During their time in the
Construction quadrant,
the students were able to
participate in a number
of hands-on activities
most of them normally
wouldn’t have the
opportunity to see, let
alone operate.

These students, from 85
middle and high schools
throughout Allegan,
Barry, Ionia, Kent,
Montcalm, Muskegon
As part of the
and Ottawa counties,
Construction industry,
attended the event
A new exhibit this year included fixing guardrails
The Michigan Chapter
where they were able to
of the American Public
participate in interactive
Works Association was represented by several
exhibits and conversations with 95 area employers.
groups, including:
According to West Michigan Works!, 37.5 million
• City of Grand Rapids
baby boomers will retire over the next decade, but
• City of Grand Haven
only 21 million will enter the workforce to replace
them. This event, created by West Michigan Works!,
• City of Kentwood
the Kent ISD and the Construction Workforce
• Kent County Road Commission
Development Alliance (CWDA) in 2015, helps solve
employers’ need for future talent in Construction,
• Muskegon County Road Commission
Healthcare, Information Technology and
• VanBuren County Road Commission
Manufacturing.
• Prein & Newhof
Throughout the day, students rotated
• Rowe Professional Services Company
through quadrants highlighting these four industries,
• Michigan Department of Transportation
giving them the opportunity to engage in one-on-
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New Celery Flats Visitors Center

Use of City Employee Labor Leads to
Revitalization at Reduced Cost
The Celery Flats Historical
the annual community
Area in Portage, Michigan
“Traditional Holiday”
honors the history of the
celebration. Dating
celery growing industry
from 1931, the Grain
in Portage and the greater
Elevator is the oldest
Kalamazoo region. The
surviving commercial
Celery Flats is considered
building in the City of
the “Crown Jewel” of
Portage and serves as a
the City of Portage park
backdrop to community
system. Several relocated
concerts and outdoor
and restored historic
movie nights.
buildings on the southern
The Celery Flats
grounds of the historical
Interpretive Center,
area are available for
which once stood at
Celery
Flats
Historical
Area
Sign
community events and
the north end of the
private rentals year round.
Celery
Flats
Historical
Area,
served
as a museum
Stuart Manor is an 1846 Greek Revival and is the
of
sorts
to
highlight
the
importance
of the celery
oldest remaining residential structure in Portage.
industry
to
Portage
–
and
really
the
entire
region.
The Hayloft Theatre, a turn-of-the-century barn
Once
an
educational
stop
for
park
patrons
and
that functioned as a theatre in the late 1940s, is now
school
children,
the
1,150-square-foot
interpretive
host to many weddings and receptions, as well as
center began to suffer from declining attendance
and required significant upkeep and building
repairs. In 2014, the City of Portage shuttered the
center and began making plans to construct a new
visitor’s center in its footprint.

Hayloft Theatre

In June 2018, the City of Portage Department
of Public Works began the daunting task of
demolishing the Celery Flats Interpretive Center
building and expanding the small and often
crowded 57-space parking lot. Portage began
preparing for the extensive renovations by
removing diseased trees and creating a “forest
walk” to serve as an alternate access to area trails
during the construction. Once the building was
MICHIGAN.APWA.NET 25

use, a spacious deck overlooking a nearby pond, a
food truck concourse and an air station for refilling
bike tires. The pavilion is WiFi enabled and provides
seating for up to 40 people in a covered picnic area
and on the pedestrian plaza at café style tables.

Former Celery Flats Interpretive Center

gone, city crews tore up the existing parking lot,
added storm sewer systems and formed new curbing
and sidewalks. A new 96-space parking area was
then constructed that not only improved parking
volume limitations, but also enhanced the traffic
flow through the lot. The new parking lot even has a
designated motorcycle concrete pad.
In the fall of 2018, construction began on a new
2,952-square-foot open air pavilion from ICON
Shelter Systems. Pre-engineered shelter materials
were delivered to the site and city personnel
performed the construction assembly, as well as the
extensive masonry on the shelter. The beautiful new
facility includes heated restrooms for year-round
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In addition to reflecting on the city’s past, the Celery
Flats serves as the main hub for access to the Portage
Bikeway, made up of 17.5 miles of off-road multi-use
recreational trail and 38.5 miles of bicycle lane. The
Portage Creek Bicentennial Park Trail – a 3.5 mile
multi-use recreational trail – is just steps away from
the new Celery Flats Visitor’s Center. The pavilion
with its plentiful seating and natural surroundings
is the perfect spot to stop, rest and refill your water
bottle after a brisk (or not so brisk) walk on the trail.
This public works project was designed, planned
and constructed by city municipal employees, which
lead to reduced costs. The City of Portage realized an
estimated savings of more than $800,000 by devoting
city labor to the bulk of the project and hiring
outside vendors to perform the specialized tasks that
could not be performed by Public Works employees.
As the City of Portage continues to invest in its
infrastructure and parks, opportunities to maximize
funds by tapping into the skills and expertise of its
employees will be examined – all to the benefit of
Portage taxpayers.

MI-APWA Professional’s choice for
shoring and municipal equipment,
statewide!
• Largest selection of municipal DPW
shoring equipment available
• Custom trench shields built to your specs
• Jobsite installation assistance
• MIOSHA Trench Safety Training
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Aluminum Trench Shields

Build-A-Box™ Modular Shoring

Engineering Stronger Communities
For nearly a century, we’ve been solving complex
engineering challenges to maximize the value
of your infrastructure investments. We adapt our
work processes to fit the unique demands of
each project using a collaborative, friendly style.
The result? Solutions you can stand behind.

800.482.2864
www.wadetrim.com
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Branch News
Downriver and Detroit Metro Joint Boat
Cruise
On Friday, August 9th, the Detroit Metro Branch

joined the Downriver Branch to hold the first ever joint
Annual Boat Cruise.
The boat cruise, which started in the 1980’s as a joint
golf and boat outing, is now two separate events due
to the number of golfers who also want to enjoy an
afternoon cruise. Over thirty years since its inception,
this event is stronger than ever.
This year, attendees boarded the boat, which left at noon
that day from Portofino’s restaurant in Wyandotte.
The boat traveled up the Detroit River, passed the Ambassador Bridge and turned around for the journey back.
Attendees were once again able to enjoy good music, great weather and even better company.

Midwest Korhorn Golf Outing
The APWA Midwest Michigan Branch Rod Korhorn
Memorial Scholarship was established in 2015 in honor
of APWA member and Midwest Michigan Branch
Secretary, Rod Korhorn, who passed in December of
2014. Each year since, the event raises enough money
for a $1000 Scholarship presented to a student studying
Engineering or a Public Works related field, who is
related to a member of the Midwest Branch.
The 2019 recipient of the Korhorn Memorial
Scholarship was Caleb Genter – nephew of Bart
Franklin with the Michigan Department of
Transportation. Caleb is attending Michigan
Technological University this fall.
This year’s event was again hosted by Cedar Chase Golf Club in Cedar Springs, with 24, 4 person teams
participating. It was a hot day, but great fun was had by all.
The winning team, a combination of individuals from Ferguson Supply, Neptune, and Plainfield Township,
finished the day 14 under par!
Other winners:
•

Longest Drive (Women) – Tara Paksi

•

Longest Drive (Men) – Matt Anderson

•

Most accurate Drive – Kevin Mosher

•

Closest to the pin – Dave McConomy

•

Longest Putt – Duane Weeks

Congratulations to all!
Save the date for the 2020 APWA Midwest Michigan
Branch Rod Korhorn Memorial Scholarship golf outing:
Wednesday, July 15, 2020.
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Drone footage taken at last year's event by Prein & Newhof of the roadeo.

2019 APWA Midwest Michigan Branch Snow
Plow Roadeo and Equipment Show
This year’s Roadeo marks
the 36th anniversary
of what started as a
training event for the
City of Wyoming’s Public
Service staff. The event
soon included other
local agencies, then
quickly grew to become
the premier event in
the state of Michigan,
and eventually - after
partnering with APWA,
became the Midwest
Regional Snow Plow
Roadeo, covering 5 states
and parts of Canada.

services displayed by
the supporting vendors.
The roadeo also provides
an opportunity for
public administrators,
elected officials, and the
media to operate snow
removal equipment in
a non-working/nonemergency atmosphere.

The competition features
a timed obstacle course,
a timed diagnostic
truck inspection, and
Another photo taken by Prein & Newhof of last year's Snowplow
Roadeo
classroom training. The
winning team leaves
with bragging rights, the world famous traveling
In 2011, after a 5 year sabbatical, the Midwest
trophy, a permanent trophy for the agency, and the
Michigan Branch of APWA brought the Roadeo
opportunity to represent the state of Michigan at the
back to life. The event has since been hosted by
National APWA Roadeo competition in Colorado.
the Cities of Kentwood, Grand Rapids, Wyoming,
This year’s event is scheduled for Wednesday,
Norton Shores, and the Michigan Department of
October 9th, at the City of Kentwood Department
Transportation.
of Public Works, located at 5068 Breton Ave. SE,
The roadeo provides an opportunity for public
Kentwood, MI 49508.
agencies to prepare for winter snow removal
For details or to register, please visit: michigan.apwa.
operations by training drivers, networking with each
net.
other, and viewing a variety of useful products and
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Member News
F&V Adds 12 Staff, Expands
Environmental Group
Fleis & VandenBrink (F&V) has added 12 new staff
members including a trio to its rapidly growing
Environmental Group.
Trevor Woollatt, senior project manager,
Jonathan Sowder, environmental specialist, and
Kate Strohauer, geologist, are among the newest
Environmental Group hires. Sowder and Woollatt
work at the F&V headquarters in Grand Rapids while
Strohauer is in the Kalamazoo office.
F&V new hires also include: in Grand Rapids, Mike
Vander Ploeg, process group engineer, Andrea
Belanger, process group EIT, Shane Peterson, water
resource EIT, Leach Bectel, municipal EIT, Ashley
Bostic, process group administrative assistant; in
Midland, Louis Taylor, senior project manager, and
Zack Purtill, an engineer-in-training (EIT); and in
Farmington Hills, Adam Congdon, CAD operator,
and Mohammed Aguib, traffic engineer.

Belanger

Peterson

Bectel

Bostic

Taylor

Purtill

Congdon

Aguib

“We are extremely excited about the new talent
in several areas of expertise,” said Paul R. Galdes,
Principal and F&V’s president. “These new additions
will help us better serve our clients particularly in the
areas of environmental investigations, due diligence,
brownfields, water and wastewater treatment, traffic
studies and MDOT projects.”

Woolatt

Strohauer

Sowder

Vander Ploeg
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SAVE THE DATE
2019 Fleet Maintenance and
Snow Plow Operator Training
Tuesday, October 8, 2019
8:00 a.m. - 3:00 p.m.
Suburban Collection Showplace
46100 Grand River Avenue, Novi, MI 48374

VIDEOS • PHOTOS • FORUMS • PRODUCT INFORMATION

AVAILABLE WITH THE CLICK OF A MOUSE!

www.youtube.com/banditchippers
www.banditchippers.com
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APWA Michigan Chapter Sponsors
Advanced Drainage
Systems, Inc.

Andrew Keller
andy.keller@ads-pipe.com
231.492.2583
348 Knollwood Drive
Traverse City, MI 49686

Advanced Underground
Inspection, LLC
Jeana Garcia Moir
Jeana_aui@yahoo.com
734.558.9646
38657 Webb Drive		
Westland, MI 48185

AIS Construction
Equipment Corp.

Chris Robinson
crobinson@aisequip.com
248.866.3168
56555 Pontiac Trail
New Hudson, MI 48165

Allied Equipment

Jeff Newton
jnewton@alliedequip.com
240 Metty Dr., Ste. D
Ann Arbor, MI 48103

Bell Equipment Co.
Jimmy Bell
jbell@bellequip.com
248.370.0000
78 Northpointe Dr.
Lake Orion, MI 48359

Certified Cirus Contol
Systems

Don Nichols
dnichols@certifedpower.com
763.493.9380
7165 Boone Ave N. #190
Brooklyn Park, MN 55428

Clear Heights
Construction, LLC.

Pamela Kaptein
terry@chconstructionmi.com
616.371.2155
3375 92ND ST S.W.
Byron Center, MI 49315

D&K Truck Company

Doug Ackerman
dackerman@dktruck.com
517.484.1905
3020 Snow Rd.
Lansing, MI 48917

Dornbos Sign, Inc.
Jeff Dornbos
jd@dornbossign.com
517.543.4000
619 W Harris St.
Charlotte, MI 48813

Duke's Root Control, Inc
Lynn Heffron
Lynn@dukes.com
315.472.4781
1020 Hiawatha Blvd., West
Syracuse, NY 13204

Dunn Company

Aaron Osman
aaron.osman@dunnco.com
217.429.4444
724 N. Mercer St
Decatur, IL 62522

Efficiency Production

James McRay
jmcray@efficiencyproduction.com
517.676.8800
685 Hull Rd.
Mason, MI 48854

EJ USA

Dave Plooster
dplooster@ejco.com
616.538.2040
5075 Clyde Park Ave SW
Grand Rapids, MI 49509

Elsey Construction
Products

Mike Zimmer
mike@elseygroup.com
810.531.3225
20416 Harper Ave
Harper Woods, MI 48225

Environmental Consulting &
Technology
John O'Meara
jomeara@ectinc.com
734.769.3004
2200 Commonwealth Blvd., Ste. 300
Ann Arbor, MI 48105

Fer-Pal Construction USA
Christopher Van Wormer
chris.vanwormer@
ferpalinfrastructure.com
734.624.5321
27187 Northline Rd
Taylor, MI 48180

Flanagan Sales & Assoc., Inc.
Tim Flanagan
irish6962@aol.com
231.266.8090
5149 N Red Maple St.
Irons, MI 49644

Fredrickson Supply, LLC

Todd Fredrickson
todd@fredricksonsupply.com
616.949.2385
3901 3 Mile Rd. NW
Grand Rapids, MI 49534

FuelMaster/Syntech
Systems, Inc.

Edye Coxwell
edye.coxwell@myfuelmaster.com
800.888.9136
100 Four Points Way
Tallahassee, FL 32305

Give EM A Brake Safety
Andy Dauksts
adauksts@gebsafety.com
616.531.8705
2610 Sanford Ave
Grandville, MI 49418

Granite InLiner

John Thompson
john.thompson@gcinc.com
734.231.6691
28529 Goddard Ste 106
Romulus, MI 48174

Great Lakes Chloride, Inc.
Ashley Frantz
afrantz@glchloride.com
812.340.2323
895 East 200 North
Warsaw, MI 46582

Havener Tech

Mike Guerin
mguerin@havenertech.com
248.890.1812
433 Elmwood
Troy, MI 48083
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Hi-Vac Corporation

Matt Greenwold
mgreenwold@hi-vac.com
248.880.4872
117 Industry Drive
Marietta, OH 45750

Hoekstra Equipment

Mike Thorsen
mthorsen@hoekstrainc.com
616.450.6148
260 36th St SE
Grand Rapids, MI 49548

Hubbell, Roth & Clark, Inc.
Charles E. Hart
chart@hrc-engr.com
248.454.6300
555 Hulet Dr. P.O. Box 824
Bloomfield Hills, MI 48303

HydroCorp

Paul Patterson
ppatterson@hydrocorpinc.com
248.250.5017
5700 Crooks Road Suite 100
Troy, MI 48098

IMS Infrastructure
Management Services

Dan White
dwhite@imsanalysis.com
847.481.6322
18W100 22nd Street, Ste. 124
Oakbrook Terrace, IL 60181

Jack Doheny
Companies, Inc.

David Snyder
davidsnyder@dohenycompanies.com
248.939.3223
P.O. Box 609
Northville, MI 48169

K&K Systems, Inc.

Mark Faust
mfaust@k-ksystems.com
662.372.1317
687 Palmetto Road
Tupelo, MS 38801

Knapheide Truck Equipment
Nathaniel Tomalia
ntomalia@knapheide.com
810.701.5986
1200 S. Averill Ave.
Flint, MI 48503

Michigan Fair
Contracting Center

Dan Argentati
dan.argentati@mifcc.org
248.202.5465
PO Box 1081
Birmingham, MI 48012

Michigan Rural Water
Association

Tim Neumann
tneumann@mrwa.net
517.657.2601
2127 University Park Dr., Ste 340
Okemos, MI 48864

Monroe Truck Equipment
Josh Hawkins
jhawkins@monroetruck.com
810.845.9865
2400 Reo Dr
Flint, MI 48507

Mtech Company

Don Houck
dhouck@mtechcompany.com
330.550.6543
7401 First Pl
Cleveland, OH 44146

North River Truck & Trailer
Ashley Schmuck
a.schmuck@nrtruck.com
586.468.4586
24411 N River Rd.
Mt Clemens, MI 48043

OHM Advisors

Kent Early, P.E.
kent.early@ohm-advisors.com
734.522.6711
34000 Plymouth Rd.
Livonia, MI 48150

Pipetek Infrastructure
Services

Kyle Dehne
kdehne@pipetekservices.com
248.880.6965
861 William
Plymouth, MI 48170

Precision Concrete Cutting
Mark Bonkowski
mbonkowski@pccmich.com
616.403.1140
1896 Goldeneye Dr.
Holland, MI 49424
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Prein&Newhof

Mark Prein, P.E.
mprein@preinnewhof.com
616.364.8491
3355 Evergreen Dr. NE
Grand Rapids, MI 49525

RangerBid.Com

Cal Yonker
cyonker@rangerbid.com
616.890.5514
601 Gordon Industrial Court
Byron Center, MI 49315

Republic Services

Matthew Biolette
mbiolette@republicservices.com
616.213.9348
21545 W Cannonsville Rd.
Pierson, MI 49339

ROWE Professional Services
Company
Jack Wheatley
JWheatley@rowepsc.com
810.341.7500
540 S. Saginaw St., Ste. 200
Flint, MI 48502

Signature Auto Group

Bill Campbell
bcampbell@signatureautogroup.com
888.923.5338
1960 East Main St.
Owosso, MI 48867

Source 1 Environmental
Lamphere Larry
llamphere@s1eonline.com
989.295.2138
300 S Dayton St
Davison, MI 48423

Spalding DeDecker

Catherine DeDecker
cdedecker@sda-eng.com
248.844.5400
905 South Blvd. East
Rochester Hills, MI 48307

Traffic Management, Inc.

Dorian Hall
dorian.hall@trafficmanagement.com
313-825-2959
25900 Eight Mile Road
Southfield, MI 48033

Tri-County International
Trucks Inc.

John Cunnningham
jcunningham@tricotruck.com
313.584.7090
5701 Wyoming Ave
Dearborn, MI 48126

Unique Paving Materials
Sonya Flanagan
irish6962@aol.com
800.441.4800
3993 E. 93rd Street
Cleveland, MI 44108

Wade Trim

Whelen Engineering, Inc.

West Michigan
International

Wright Tool Company

Dan Brooks
dbrooks@wadetrim.com
734.947.9700
4241 Old US Hwy 27 S, Ste. 1
Gaylord, MI 49735

Justin Trojan
justin@cstrojan.com
810.227.7775
1375 Rickett Road
Brighton, MI 48116

Ronald Provenzola
ron.provenzola@
wrighttoolcompany.com
248.797.3549
24680 Mound Rd
Warren, MI 48091

Erika Kamps
ekamps@wmitrucks.com
231.730.0656
575 56th st se
Grand Rapids, MI 49548

Valley Truck Parts

Brian Trombly
btrombly@valleytruckparts.com
616.813.4585
1900 Chicago Dr. SW
Grand Rapids, MI 49519

W.W. Williams Company
Norm Martin
nmartin@wwwilliams.com
1176 Industrial Parkway N.
Brunswick, OH 44212
616-307-0786

Interested in becoming a
Chapter Sponsor?
Visit michigan.apwa.net or call
517.371.2223 for more details.

EDW. C. LEVY CO.

8800 Dix Ave., Detroit, MI 48209
(313) 843-7200

THE AGGREGATES COMPANY
■ Blast Furnace Slag ■ Steel Furnace Slag ■ Limestone
■ Sand & Gravel ■ Landscape Materials ■ Trucking Services
■ 17 MDOT Certified Plants in Southeastern Michigan
Serving Detroit and Southeastern Michigan for over 100 years!
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Calendar of Events
Michigan Chapter, Branches
September 12, 2019
Downriver Branch General Meeting
Location TBD
September 12, 2019
4th Annual Northern Equipment and
Trade Show
City of Cadillac Street Department, Cadillac
September 19, 2019
Detroit Metro Branch September Meeting
Picano’s Italian, Troy
October 9, 2019
Midwest Branch Annual Snow Plow Roadeo
and Equipment Show
Kentwood Department of Public Works,
Kentwood
October 17, 2019
Detroit Metro Branch October Meeting
Lucky’s Steakhouse, Fenton
October 21-25, 2019
Roads Scholar Program
Comfort Inn Conference Center,
Mt. Pleasant
November 7, 2019
Downriver Branch General Meeting
Location TBD
November 21, 2019
Detroit Metro Branch November Meeting
Location TBD

December 5, 2019
Downriver Branch Annual Christmas
Luncheon and Meeting
Lakes of Taylor, Taylor
December 11, 2019
Midwest Branch Annual Christmas Party
Location TBD
December 12, 2019
Detroit Metro Branch December
Holiday Meeting
Palazzo di Bocce, Lake Orion

APWA Events
September 8-11, 2019
Public Works Expo (PWX)
Seattle, Washington
April 5-8, 2020
North American Snow Conference
Cleveland, Ohio
August 30-September 2, 2020
Public Works Expo (PWX)
New Orleans, Louisiana

Other Events of Interest
September 22-27, 2019
Michigan Public Service Institute
Comfort Inn, Mt. Pleasant

Visit our website, www.michigan.apwa.net,
for details on these events and more!
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At Precision Concrete Cutting (PCC), we are committed to
making your job easier. With our patented technology and
environmentally responsible process, we are able to reduce
liability, bring your sidewalks into ADA compliance, and
save you 70% or more compared to traditional concrete
demolish and replacement.
Our Sidewalk Survey Services utilizes the latest
in mobile technology and GPS mapping to gather
the data you need to plan, manage, and report on
your walkway assets.

MBonkowski@SafeSidewalks.com

phone: (616)403-1140

www.MichiganSafeSidewalks.com
Have our Fast, Clean, and Precise professional service
help you get more done with less. As the industry leader in
technology and price, our method is environmentally-clean
and the most cost-effective solution available.
Removing Trip Hazards is quick and easy with PCC!

